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DFI Consultation on Responsible Finance 
February 28 – March 1, 2013 

Brussels 

 

Draft Agenda 

February 28, 2013 
BTC Conference Center 
139 rue Haute 
Brussels 
Metro station “Louise”,  lines 2 & 6 
9h00-9h15 Welcoming remarks 

Recent trends and progress on responsible finance and highlights from the 
social investor meeting. 

9h15-11h00 
 

Client Protection Principles: How are investors working with their partners to 
improve implementation? 
This session will highlight some of the work that direct and indirect investors 
are doing to support their partner MFIs and MIVs to implement the CPPs. 
Panelists will also discuss capacity challenges, how investors are addressing 
them, and the role of and tools offered by the Smart Campaign and other 
initiatives.  

(continued) Client Protection Certification: What role will investors play in driving 
certification? 
Client Protection Certification will publicly recognize financial institutions that 
meet adequate standards of care in how they treat clients. Some investors plan 
to support and possibly require certification, and to help partners meet the 
certification standards. This session will allow for peer exchange on how 
different investors will engage with the certification process.  

11h00-11h30 Coffee Break 
11h30-13h00 
 

Market saturation and over-indebtedness: How can investors work together 
to assess market-level risk and prevent over-indebtedness?  
In the last year, several investors have come together to conduct in-depth 
research at the country level to better understand and address over-
indebtedness. This session will highlight findings and explore ideas for further 
collective action among investors including improved “early warning” tools and 
analytics as well as specific underwriting and investor coordination practices.  

13h00-14h00 Lunch 

http://smartcampaign.org/certification/all-about-certification
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14h00-15h30 Recent investor work to strengthen governance in the sector 
This session will provide an opportunity for in-depth discussions on governance 
weaknesses and recent steps by individual investors and the investor 
community to strengthen practices.   

15h30-15h45 Coffee Break 
15h45-17h15 Social performance: What are DFIs and other investors doing to incorporate 

SP metrics into their policies? 
The Universal Standards for Social Performance Management are establishing a 
common understanding of what adequate double-bottom line performance 
management consists of. Some investors are integrating the universal standards 
into their policies. This session will build on current experience from investors 
to incorporate the USSPM into their process and policies and how these metrics 
can be integrated with broader ESG metrics and policies applied by DFIs across 
multiple sectors.  

17h15-17h30 Concluding remarks 
 
 
 
 

 

March 1, 2013  (Participation limited to DFIs) 
BIO Headquarters  
Avenue de Tervueren 188A 
Brussels 
Metro Line 1: “Montgomery” 
9h00-10h00 Responsible market development: The role of DFIs 

With the broader vision for financial inclusion, DFIs will need to re-think their 
role. This session will provide an opportunity to discuss a market building 
approach to build sustainable inclusive markets, and what the role of DFIs is. It 
will also highlight experience from peers.  

10h00-10h30 Coffee Break 
10h30-12h00 Responsible market development: The role of DFIs (continued) 

This session will allow for small groups to concretely discuss how the main 
current types of DFI investments contribute to responsible market development 
and highlight what behavior change is required moving forward.  

12h00-13h00 Emerging next steps and recommendations 
13h00-14h00 Lunch 
 


